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Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Exhibitor move in Monday, June 17
Tuesday, June 18

7:00 pm - 8:30 pm 
6:00 am - 7:00 am

Exhibit Hours Tuesday, June 18 7:00 am - 5:45 pm

Wednesday, June 19 7:00 am - 10:30 am

Exhibitor move out Wednesday, June 19 10:30 am - 12:00 pm

Exhibitor Appointed Contractor deadline: Monday, June 3 5:00 PM

Discount deadline for all Pinnacle orders: Monday, June 3 5:00 PM

Discount deadline for custom furnishings orders: Monday, June 3 5:00 PM

Advanced warehouse opens: Monday, June 3 8:00 am - 3:00 pm daily

Advanced warehouse closes: Thursday, June 13 8:00 am - 3:00 pm daily

Show site delivery timeframe: Monday, June 17 Between 8:00 am - 10:00 am

Each exhibitors booth space includes:

To order furnishings for your booth, please see the attached pages.

Or order online at www.pinnacle-expo.com

7600 Preston Drive

Landover, MD 20785

Pinnacle Exposition ServicesPinnacle Exposition Services      

(Company Name and Booth Number)

C/O LIBERY CFS NV

(Company Name and Booth Number)

c/o Grand Hyatt Washington DC

1000 H St NW

Washington, DC 20001

ACO, Bundled Payment & MACRA Summits

Important Dates

Event Information

ACO, Bundled Payment & MACRA Summits
June 17-19, 2019

Event Schedule

Advanced Warehouse Show Site Deliveries

Included In Your Booth Space

Shipping Information

ACO, Bundled Payment & MACRA Summits

8' Blue/Silver Drape, 3' Side Drape. 6' table and 2 chairs, ID Sign

Standard dimensions: Various Sizes
Event drape colors: Blue and Silver

Exhibit hall carpet: Standard Ballroom Carpet

2 Event Information



Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

a)

b) Side panels may not be more than 4' high

c) Maximum booth height for 10'x10', 8'x10', 10'x20', 8'x20' and any other booth size is 8 feet high

d)

e) No interference with lighting of space of exhibitors will be allowed.

f) Signs, banners, and posters may not be placed outside the exhibit space assigned to each exhibitor.

g) Entrances to booths must be in the direction indicated on the floor plan.

2. Exhibitors may not sublet, assign, or share any part of the booth space allocated

3. Absolutely no dismantling/tear-down of booths will be permitted before the specified break down times.

4. All exhibitors are responsible for making their own arrangements for services.

a) Electrical, telecommunication, and AV services are not included in any Sponsor or Exhibitor Package.

No obstructive booth design is permitted. The exhibitor is not allowed to obstruct the view, 

interfere with or adversely affect the displays of other exhibitors.

Exhibitors may not place any display material, demonstrations, or exhibits, nor extend their

stand structures and fittings, beyond their contracted boundary.

Event Rules and Regulations

1. Each exhibitor agrees to maintain decorum in and around his exhibit space that will not obstruct nor disturb other exhibitors.   The aisles, passageways, overhead 

spaces, public meeting rooms, and other meeting facilites are controlled by show management.     Each exhibitor will adhere to the following space allocation restrictions as 

determined by show management:

3 Event Rules and Regulations
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Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

DELIVERY OF EXHIBITOR BOOTH MATERIALS

TEAMSTER UNION
Teamsters handle freight at the exhibit hall. Teamsters unload trucks or vehicles.

CARPENTER UNION

LABORER UNION

ELECTRICAL UNION

WHAT CAN EXHIBITORS DO WITHOUT UNION PERSONNEL?

1 The total booth size is 300 sq ft (10x30) or less.

2 No electric tools are used in the assembly or dismantle.

3 Individuals performing the work must be full time employees of the exhibiting company and carry identification to verify 

this fact.

Exhibitors can unpack and repack their own products in cartons, not crates. Exhibitors may "hand carry" or use nothing larger than a 

two wheeled baggage cart (rubber or plastic wheels only) to move items. Exhibitors may move a pop-up display, equal or less than 

10' in length, if capable of being carried by hand, by one full time employee of the exhibiting company. Exhibitors can also do 

technical work on their own machines, such as balancing, programming, cleaning, etc.

Exhibitors can deliver their own materials, (pop-up booth, give aways, literature, etc) to their booth space without the use of union 

personnel IF the materials can be carried by one company employee in ONE trip without the use of any four wheeled dolly or 

bellman's cart.  Bellman are not permitted on the event floor and if the use of a bell cart is used, each exhibitor will be charged the 

200 lb minimum material handling fee based on the material handling worksheet located later on in this exhibitor manual.

Union Jurisdictions

Carpenters handle the erection and dismantling of display and exhibit booths. This includes all display work as well as uncrating and 

re-crating machinery and equipment. Carpenters install and dismantle drapery, table skirting and floor coverings.

Laborers deliver freight to booths after it is unloaded by the Teamsters. Laborers deliver furniture and floor coverings, and assist 

Carpenters with erection and dismantling of exhibits and displays.

Electricains handle all electrical work, which includes supplying power lines to your booth, connecting equipment to outlets and 

installing signs or banners that are lighted, unless they are permanently a part of the exhibit back wall.

Exhibitors may install and dismantle their own exhibit and lay their own carpet in their own exhibit area as long as the following 

conditions are met:

4 Union Rules and Jurisdictions
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Clayton, NC June 17-19, 2019
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email: info@pinnacle-expo.com Discount Deadline: June 3

Packaging Crates and Empty Containers

Pinnacle shall not be responsible for surface damage to loose or uncrated materials, pad-wrapped, or shrink-wrapped materials. Pinnacle shall not be responsible for 

concealed damage, damage to carpets in bags or poly, or damage to materials improperly packed. Pinnacle shall not be responsible for crates and packaging unsuitable for 

handling, partially assembled, or having prior damage. Affixing “Empty” storage labels to containers is the sole responsibility of the exhibitor or his representative. All 

previous labels should be removed. Pinnacle assumes no responsibility for removal or misdelivery of containers with old labels or incorrect information on labels or for loss 

or damage to materials stored in containers labeled “empty.”

Payment Policy
Show Site Orders: Services ordered at show site will require full payment at the time the order is placed. Purchase orders may not be used in lieu of payment. Regular prices 

will apply to all show site orders. Floor orders are limited to availability.

Third Party Orders: If you contract your work to a display or exhibit house and require services from Pinnacle, the payment policy stated above applies. Please pass this 

information along to them. A Third Party Payment form must be completed and submitted three weeks prior to show opening.

Charges: All charges, regardless of amount, must be paid in full by cash, check or credit card. If credit card method is used, please ensure that the card limits are high 

enough to cover your expected charges.

Past Due Accounts: The buyer understands that there will be a 1 1/2% monthly (18% per year) finance charge on past due accounts and agrees to pay all costs incurred by 

Pinnacle Exposition Services while seeking to collect this account.

Invoices: Within a week of the close of show, an invoice will be prepared and emailed for your review. Credits will be issued at show site only. If you have any questions, or 

would like to pay your invoice by check or cash, please see our customer service representatives at the service desk on site.

International Customers: International customers must pay for all services in U.S. funds. A $50 service charge will be added for processing checks or wire transfers drawn 

on foreign banks.

U.S. Wire Transfers: A $25 service charge will be added for processing U.S. wire transfers. Please complete the wire transfer portion of the Payment Authorization Form. 

The credit card portion of the form must still be completed before your order will be processed.

Tax Exempt Status: If you are tax exempt in the state where the show is held, a copy of the certificate must accompany your order.

Outbound Services: All outbound services will be processed on your credit card. A copy of the receipt and invoice will be mailed within 10 days of the close of the show.

Price Quotes: Prices quoted are for the duration of the show and include installation, rental, and removal, except where indicated.                                                                                                            

Rental Responsibility: All materials are on a rental basis and shall remain the property of Pinnacle. The customer shall be held financially responsible for any damage to 

Pinnacle equipment used by the customer.

Claims for Loss and Payment of Services

Exhibitor agrees that any and all claims for loss or damage shall be submitted to Pinnacle within 30 days of the conclusion of the show. In the event that the alleged or 

suspected damage or loss occurred prior to show opening (i.e. during set up) or during the course of the show, it is imperative that you notify the onsite Pinnacle 

representative prior to the close of the show. For claim reporting purposes, the "conclusion" of the show shall be construed as the end of the day on which exhibitor must 

vacate the show site. All claims reported after the 30-day period will be rejected. In no event shall a suit or action be brought against Pinnacle more than one year after the 

date that loss or damage occurred. Payment for services may not be withheld. In the event of any dispute between Pinnacle and the exhibitor relative to any loss or damage 

claim, the exhibitor shall not be entitled to, and shall not withhold payment for Pinnacle services as an offset against the amount of the alleged loss or damage. Any claim 

against Pinnacle shall be considered a separate transaction and shall be resolved on its own merit.

Inbound and Outbound Shipments

Consistent with trade show industry practices, there may be a lapse of time between the delivery of shipment(s) to the booth and the arrival of the exhibitor or his 

representative. During such time, the materials will be left unattended. Pinnacle is not, and cannot be, responsible for loss, damage, theft, or disappearances of exhibitor’s 

materials after same have been delivered to the exhibitor’s booth. Similarly, there may be a lapse of time between the completion of packing and the actual pick up of 

exhibitor’s materials from the booth for loading onto a carrier. During such time, the materials will be left unattended. Pinnacle shall not be responsible for loss, damage, 

theft, or disappearance of exhibitor’s materials before same have been picked up for loading after the show. All materials will be checked at the booth at the time of loading 

using document(s) submitted by the exhibitor and notations of exceptions to conditions of materials, or piece counts will be made on said document. Pinnacle assumes no 

responsibility for loss, damage, theft, or disappearance of exhibitor’s materials after same have been delivered to exhibitor’s appointed carrier or agent for transportation.

Material Handling and Labor

Exhibitors are required to follow local labor jurisdictions. Most trade show labor is unionized, and therefore, Pinnacle is required to go through the local unions for labor 

used for show set up and dismantle. Drayage, or material handling, is the movement of show materials from the shipping dock to your booth for show set up and from your 

booth back to dock for return shipment at the end of the show.

5 Terms and Conditions
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Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Credit Card Number:

Expiration Date: Security Code:
Month Year

Billing Address:

City, State, Zip:

Name on the card:

Authorized Signature:

Please fill out the following information:

Company Name: Booth Number:

Company Address: Phone:

City, State, Zip: Fax:

Contact Name: Email:

Exhibiting Company Information

Third Party Payment Information

Third-Party Payment: If you have arranged for an exhibit house to handle payment of your bill, the Third-Party Payment

page of this order form must be completed. As the exhibitor, you are responsible for all charges incurred at the show should your 

display house fail to meet the required payment terms explained above. Please provide the information requested regarding the 

third party handling payment of your bill on the Third Party Payment form.

Payment Authorization

Please complete the information requested below and return this form with your orders. You may choose to pay by credit card, 

check payable to Pinnacle Exposition Services LLC, or bank wire transfer. However, we require your credit card authorization to be on 

file before we process your order(s) for service. We will use this authorization to charge your credit card account for any additional 

amounts incurred as a result of show site orders placed by your representative to include material handling charges for shipments 

received on your company's behalf and any unpaid balance due for Pinnacle's services. Credits for services will be issued at show 

site only.

Credit Card Information

Type of card:

6 Method of Payment
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Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

All services Rental Furniture Rental Displays

Carpet Cleaning

Material Handling Labor

Other 

(if other please specify)

Company Name: Booth Number:

Company Address: Phone:

City, State, Zip: Fax:

Contact Name: Email:

Authorized Signature:

Company Name: Booth Number:

Company Address: Phone:

City, State, Zip: Fax:

Contact Name: Email:

Authorized Signature:

Type of card:

Credit Card Number:

Expiration Date: Security Code:
Month Year

Billing Address:

City, State, Zip:

Name on the card:

Authorized Signature:

Credit Card Information

By signing this form, both parties agree and understand that the exhibiting firm is responsible for all charges. In the event that the 

named third party does not make payment by show close, Pinnacle will be paid by the exhibiting firm at show site. The show site 

invoice may or may not include any outbound services, such as additional material handling, rigging, and/or shipping charges.

Exhibiting Company Authorization of Third Party Billing
In order for Pinnacle to invoice a third party for payment of services rendered to exhibitors, both the exhibiting company and the third party must 

complete this form and return at least 14 days prior to show move-in.

Services To Be Covered By Third Party

Third Party Information

Exhibiting Company Information

7 Third Party Billing Authorization
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Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Name of Non-official contractor:

Contact Name: Phone:

Address: Fax:

Exhibitors Signature: Date:

Exhibiting Company: Booth #:

The non-official contractor must have all business licenses, work permits and insurance required by state and city governments and 

Facility Management before beginning work, and shall provide Show Management with evidence of compliance.

The non-official contractor may not solicit business on the exhibit floor.

The non-official contractor must confine its operations to the exhibit area of its clients. No service desks, storage areas or other work 

facilities will be located anywhere in the facility. Show aisles and public areas are not part of the Exhibitor's booth space.

Exhibitor Appointed Contractor

The following must be completed and returned to Pinnacle 14 days prior to event move-in date.

Original Certificates Only. PHOTOCOPIES OR FACSIMILES WILL NOT BE ACCEPTED

The contractor hired by the exhibitor must, by the deadline date, provide Pinnacle with a current Certificate of Insurance with 

minimum limits of $500,000 property damage per occurrence, $1,000,000 personal injury per occurrence, workers compensation 

aggregate coverage of $1,000,000 per occurrence, and naming Pinnacle Exposition Services as additionally insured for the time 

period of the show (including move-in and move-out days).

If required, the non-official contractor must be able to provide evidence that it has current and applicable labor contracts and must 

comply with all labor agreements and jurisdictions. The non-official contractor must not jeopardize the production of the event by 

any act or practice that would lead to work stoppages, strikes or labor disputes.

Non-official contractor employees must wear approved identification badges at all times while in the work area. Badges will be 

issued at show site, to authorized representatives, when all requirements have been met.

8 Exhibitor Appointed Contractor
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Example

10 10 100 $1.75 $175.00

Length x Width = Sq ft x $ / sq ft = Total cost

Your booth space

Length x Width = Sq ft x $ / sq ft = Total cost

Please select your carpet color choice:

Blue Green

Qty Discount Standard Total

$1.75 $2.50

Padding Qty Discount Standard Total Visqueen Qty Discount Standard Total

Sq Ft Discount Standard Total Sq Ft Discount Standard # of Days Total

Carpet, Padding, and Cleaning Totals

Please Note: All carpets are delivered clean, however during set up carpets may become dirty. We suggest a minimal one time prior to show 

opening cleaning to ensure you are looking your best.

Daily Vacuuming

Carpet and Cleaning Services

Standard Expo Carpet (16oz)

To calculate your carpet, padding, and visqueen costs, please use the formula of booth dimension x booth dimension equals square footage

Booth Padding and Visqueen (Visqueen is a temporary plastic covering to protect your carpet during set up)

To calculate padding and visqueen costs, please use square footage totals from above

Booth Cleaning

To calculate booth cleaning costs, please use square footage totals from above

$0.37 $0.50 $0.35 $0.60

One time pre show cleaning

$0.40

Please Note: All carpets are delivered clean, however during set up carpets may become dirty. We suggest a minimal one time prior to 

show opening cleaning to ensure you are looking your best. See below to order cleaning services.

$0.90 $1.10 $0.25

Black

Burgandy

Grey

Red

13 Carpet, Padding, and Cleaning Services



Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

30" High Discount Standard Qty

4' x 2' $124.00 $165.00

6' x 2' $134.00 $178.00 Discount Standard Qty

8' x 2' $159.00 $199.00 $60.00 $85.00

42" High Discount Standard Qty

4' x 2' $148.00 $196.00 Discount Standard Qty

6' x 2' $159.00 $208.00 $76.00 $95.00

8' x 2' $184.00 $240.00

Discount Standard Qty

30" High Discount Standard Qty $95.00 $125.00

4' x 2' $55.00 $72.00

6' x 2' $60.00 $78.00

8' x 2' $65.00 $83.00

Curved Cabinet

42" High Discount Standard Qty 42"H x 38"W x 26"D

4' x 2' $72.00 $90.00

6' x 2' $76.00 $96.00 Discount Standard Qty

8' x 2' $80.00 $101.00 $495.00 $575.00

Black White

Rectangular Counter

30" High Discount Standard Qty 42"H x 38"W x 20"D

4th side $56.00 $72.00

Discount Standard Qty

42" High Discount Standard Qty $395.00 $450.00

4th side $72.00 $94.00 Black White

Black

30" High Discount Standard Qty Blue

$90.00 $105.00 Green

42" High Discount Standard Qty Red

$110.00 $125.00 White

Burgandy

Grey

Total for Booth Furnishings

More styles available online.

padded stool

Specialty Items

Seating

Please Select Your Table Skirt Color

Tables come draped in black

Unskirted Tables

Fourth Side Draping

Covers the open side of the table

Round Tables

All prices include delivery to and from the booth and are a "per show" cost, not a daily rental

Skirted Tables     (select color below, right)

black padded side chair

Booth Furnishings

black padded arm chair

15 Booth Furnishings
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Qty Discount Standard Total

$90.00 $110.00

$130.00 $160.00

$105.00 $135.00

$150.00 $175.00

$160.00 $195.00

$110.00 $125.00

Fern

Qty Discount Standard Total

$15.00 $26.00

$40.00 $55.00

$25.00 $40.00

$175.00 $225.00

$175.00 $225.00

$15.00 $25.00

$195.00 $265.00

Floral and Accessory Totals

Floral and Booth Accessories

Plant and Floral Arrangements

Booth Accessory Items

Description

2' - 3' greens (typically a fern or similar)

4' - 5' greens (typically a Ficus or similar)

seasonal arrangement

seasonal arrangement upgraded

tropical flowers

roses

Pictures below are examples only of items ordered

Ficus Seasonal RosesTropicalSeasonal Upgraded

fish bowl

Waste Basket Chrome Easel Fish Bowl

Description

waste basket

chrome easel

corrugated waste basket

bag rack

literature stand

Roll Up Banner Stands

Bag Rack Literature Stand

16 Floral and Booth Accessories
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Total

QTY Advanced Standard

Laptop Computer Windows 10 $300.00 $375.00

Laptop Computer MAC $350.00 $500.00

Laptop sound $150.00 $250.00

Wireless Mouse and Keyboard $60.00 $80.00

Extension Cord & Power Strip $30.00 $50.00

QTY Advanced Standard

24"  Monitor $200.00 $275.00

32" LED Monitor $275.00 $375.00

46" LED Monitor $500.00 $650.00

46" LED Monitor w/Floor Stand $650.00 $800.00

55" LED Monitor $700.00 $900.00

55" LED Monitor w/Floor Stand $875.00 $950.00

60" LED Monitor w/Floor Stand $900.00 $1,100.00

Demo Unit (Inc Laptop, Monitor, Graphics, Mouse, Keyboard) $1,200.00 $1,500.00

Demo Station

Audio Visual Totals

Audio Visual 

Time Needed Event Cost

All prices are PER EVENT amd not per day (does not unclude internet or electric)

MONITORS

LAPTOPS & ACCESSORIES

17 AUDIO VISUAL
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Discount Show Site

Straight time: 8:00 am - 4:30 pm Monday through Friday $115.00 $125.00

Overtime: 4:30 pm - 8:00 am Monday through Friday $173.00 $184.00

Double time: All times not mentioned above, as well as Holidays $230.00 $250.00

Show site orders will apply to all orders placed at the service desk on site

* Start time is only guaranteed at start of the work day

* One hour minimum per person

* Supervisor or Exhibitor must check in at the service desk to pick up labor

* Labor must be cancelled in writing, 24 hours in advance to avoid a one (1) hour cancellation fee per worker

* When scheduling dismantle labor, please ensure you allow enough time for your empties to be returned to your booth

 Pinnacle Supervised Installation Labor - Please fill out page 19 for important set up information

- Installation of your exhibit will be completed at our discretion prior to the show opening

- The charge for this service is 30% of the total installation labor bill

Onsite Contact Name: Phone Number:

Exhibitor Supervised Installation Labor-

Supervisor onsite will be: Phone Number:

x x $

x x $

x x $

Pinnacle Installation (+30%)

Pinnacle Supervised Dismantle Labor - Please fill out page 19 for important dismantle information

- Pinnacle is not responsible for product or literature not properly packed and labeled by the exhibitor

- The charge for this service is 30% of the total dismantle labor bill

Onsite Contact Name: Phone Number:

Exhibitor Supervised Dismantle Labor-

Supervisor onsite will be: Phone Number:

Date

x x $

x x $

x x $

Pinnacle Dismantle (+30%)

Total Installation and Dismantle Labor

Booth Labor (1 hour minimum per worker)

Installation Labor

Dismantle Labor

Date

Estimated 

Total CostStart Time Number of People

Approx 

Hours

Total 

Hours

Hourly 

Rate

Estimated 

Total Cost

Start Time Number of People Approx 

Hours

Total 

Hours

Hourly 

Rate

18 Installation and Dismantle Labor
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Inbound Freight Information

Carrier Company Name Tracking Number

Number of Pieces Estimated Arrival Date

Is Shipment: Crated Uncrated

Weight of Shipment Shipment to arrive at Warehouse Show

Booth Size: x Fork lift required? Yes No

Carpet is: Owned Rented from Pinnacle

Carpet Padding Yes No

Outbound Freight Information

Carrier Name Phone

Deliver Shipment to

Address

City State Zip

Types of Service Air Van Line Fed Ex/DHL/UPS

If for any reason your shipment is not picked up by your specified carrier, would you like Pinnacle to:

Redirect your materials via the house carrier Send shipment back to Pinnacle warehouse*

*there is a $150 service fee for this option

Electrical* Furniture Audio Visual Equipment

Booth Cleaning Telephone/Internet Other

*Please provide electrical order information

Electric should go under the carpet (diagram attached)

Electrical drawings are attached

Electrical drawings are in crate number

Pinnacle Supervised Labor Information Sheet

Services you have ordered

For Dismantle

For Installation

Please complete this form if you have chosen Pinnacle Supervised installation or dismantle.

19 Pinnacle-Supervised Labor Information Sheet
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Minimum requirements for original artwork, such as logos, when Pinnacle is providing design layout:

* 300 dpi resolution at a size of 8x10 inches

Minimum requirements for final artwork that Pinnacle will reproduce exactly as provided:

*300 dpi at 1/4 scale of actual size

Minimum requirements for both:

* All PMS and/or CMYK color codes

* Accurate color proof of finished artwork

* Contact name and number of artwork creator (if possible)

* Please embed all fonts and convert all text to curves or outlines

* ADOBE - Illustrator, InDesign, and Photoshop

* Print ready ADOBE PDF's

Files should always be saved in their native format

Files that Pinnacle can use in order of preference are:

*EPS and AI (especially helpful with logos)

*TIF (especially when submitting photos)

*JPG (needs to be very high resolution, copy and pasted web images are unacceptable)

Files that Pinnacle cannot use to product high level quality graphics are:

*GIF files

*Microsoft Office software such as Word, Excel, Powerpoint, etc

Ways To Send Pinnacle Your Artwork Files

Files can be uploaded to our FTP site. Please contact our graphics department, graphics@pinnacle-expo.com, for log-in information 

in order to port files to Pinnacle's FTP site. Please call 855-451-6893 with any other questions.

Artwork Guidelines

Our desire is to provide our clients with the best possible quality graphics for your event, booth, or function. You can help us out in 

this effort by providing us your digital artwork according to the guidelines listed below.

Please provide the following when submitting your artwork to us

Acceptable File Software Formats

Acceptable File Types

20 Artwork Guidelines



Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Pinnacle can produce four color, photo quality, high resolution digital printing in virtually any size banner, sign, exhibit graphics and more.

L         x W    = sq ft x $15.00 $

*15.00 per sq ft (standard rate is $20.00)

*Double sq ft for double sided signs

*Round sq ft to next highest whole increment

For large digital graphics please email our graphics department at graphics@pinnacle-expo.com for quotes on graphics over 80 sq ft

Qty Discount Standard Amount Vertical

$90.00 $120.00

$90.00 $120.00

$125.00 $160.00

$125.00 $160.00 Horizontal

$395.00 $495.00

For all Platinum Booth Packages:

*each package is made with three (3) 38 1/8" x 87" graphic panels

*because of the package, we offer the three panels at $195 (up to the discount deadline)

*please follow artwork submission guidelines on previous page

Select your Platinum Package: Qty Discount Standard Total

A $195.00 $295.00

B $195.00 $295.00

C $195.00 $295.00

D

Platinum Packages B and C also come with a 10" x 117.5" header at no cost

Would you like the included header? Yes No

If yes, please write your header copy here:

If you would like a digitally printed header, follow the Artwork Submission Guidelines on the previous page

If you do not require full panel graphics, please select the velcro-friendly panel color you would like to have installed

Black Gray Blue

then select your graphic sizes above and follow the Artwork Guidelines on the previous page for submission of artwork.

Total for Graphics Order Form

Graphics Included In Package D

Graphics Order Form

Graphics for Any of the Platinum Booth Packages

Description

Vertical 28"x44"

Horizontal 28"x44"

Meter Board 38" x 87"

Digital Graphics

Standard Sizes

Description

Vertical 22"x28"

Horizontal 22"x28"

21 Graphics Order Form



What is “Special” Handling?

Special Handling applies to shipments that are loaded in such a manner as to require additional labor and 
handling to unload or load out. An additional fee beyond the standard crated rate will apply.

Special Handling Includes: Special Handling Examples:

Ground Loading
• Vehicles that are not dock height, preventing the use of

loading docks. 

Side Door Loading
• Shipments tendered for delivery in such a manner as to

prevent access from the rear of the trailer. 

Constricted Space Loading
• Freight loaded "high and tight" or down one side as to

make shipments not readily available. 

Designated Piece Loading
• When a trailer must be loaded in a particular sequence

to ensure fit. 

Stacked, Cubed-out, or Loose Shipments
• Shipments loaded in such a manner requiring items to

be removed to ground level for delivery to booth. 
• Items that would need to be unstacked/stacked,

unstrapped/strapped, or loadbars to be removed/ 
installed during the unload or load out process. 

Multiple Shipments
• Shipments that are loaded mixed on the truck, failing to

maintain shipment integrity and/or have multiple delivery 
areas.

Mixed Shipments
• Pieces for separate shipments that are loaded mixed

throughout the delivery vehicle, or shipments of crated 
and uncrated goods where the percentage of uncrated is 
minimal and does not warrant full uncrated rate for 
shipment.

Improper Delivery Receipts
• Shipments that arrive without individual Bill of Lading.

Possible examples might include: UPS, FedEx, company 
trucks, privately-owned vehicles. 

Uncrated Shipments 
• Material that is shipped loose or pad-wrapped, and/or

unskidded machinery without proper lifting bars or 
hooks.

Side Door Loading             Constricted Space Loading

             Stacked Shipments Uncrated Shipment

Multiple Shipments



Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Ship using Pinnacle's partnered shipping service, Liberty CFS, and receive a 10% discount on material handling*.

*Round trip shipping is required for Premium Package rates

Contact Liberty CFS:

http://www.libertycfs.com/

Example: 245 lbs /  100  = 3 x  $115.00 = $345.00

Formula: Weight /  100   =  # of per 100 X   Rate  = Total Cost

Your Shipment:

/   100   =  # of per 100  # of per 100 X   Rate  = Total Cost

Your Shipment:

/   100   =  # of per 100  # of per 100 X   Rate  = Total Cost

Crated: Material that is skidded or is any type of container that can be unloaded at the dock with no additional handling required.

8:00 am - 4:30 pm Monday through Friday

Overtime: 4:30 pm - 8:00 pm Monday through Friday, ALL DAY Saturday + $20/ 100 lbs

Double time: All times not mentioned above as well as Holidays and ALL DAY Sunday + $40/ 100 lbs

Total for Material Handling Form (200 lb minimum)

Additional Surcharges (in addition to rates above)

200 lb MINIMUM

200 lb MINIMUM

Straight time:

Material Handling Rates and Worksheet

Standard Material Handling

3

 # of per 100

Computation of Material Handling Services: The following service, whether used completely, or in part, are offered as a package. When computing 

weight, round up to the nearest hundred. For example, 245 lbs  = 300lbs/100lbs = 3 X rate, 200 lb minimum

Standard Rates (200 lb minimum)

Premium Package Rates (200 lb minimum)

$94.50 $144.00 $85.50 $144.00

Weight

Special Handling: Material delivered by a carrier that requires additional handling such as ground unloading, designated piece 

unloading, loads mixed with pad wrapped materials, carpet and/or pad only shipments, shipments with no documentation which 

require extra time, equipment, and labor to unload.

Weight

Direct Shipments to Showsite Advanced Shipments to Warehouse

Crated Special Handling Crated Special HandlingPremium Package is ONLY 

available to those exhibitors who 

use our house carrier for inbound 

AND outbound shipments

Crated Special Handling Crated Special Handling

$105.00 $160.00 $95.00 $160.00

Cell: 905-208-7469 

karen@libertycfs.com

Karen Gough - Operations Manager 

Direct Shipments to Showsite Advanced Shipments to Warehouse

23 Material Handling Rates and Worksheet
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Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

BOOTH #

Ship To Address:

Company Name:

Delivery Address:

City: State: Zip:

Contact Name: Booth # (if going to another event)

Number of Labels Requested:

Carrier Selection:

Official Show Carrier: LibertyCFS, Inc

Other:

** If selecting a carrier other than the house carrier, it is the exhibitors responsibility to coordinate pick up

Company Name: Same as Ship To Address

Delivery Address:

City: State: Zip:

Outbound Shipping Notes:

* Pinnacle will deliver your pre-filled Bill of Lading and labels to your booth, prior to show closing

* Completed Bill of Lading must be returned to the Pinnacle Service Desk PRIOR to exhibitor leaving

* Exhibitors must ensure all of their packages are sealed, secured and labeled as per the Bill of Lading

* Multiple shipping destinations require multiple Bills of Lading

**** If you are shipping UPS/Fed Ex, the exhibitor is required to provide their own labels****

Transportation Billing Address: Please let us know who is responsible for covering the costs of shipping your materials to the 

above location, in the event Pinnacle Expo receives and invoice from your designated carrier.

Request for Pre-Printed Outbound Shipping Labels and Bill of Lading

We will gladly prepare your Outbound Material Handling Agreement and labels and return them to your booth prior to show close. 

To take advantage of this service please complete the bottom of this form.

Once your materials are packed and ready to be shipped, please return the Material Handling Agreement to your

Pinnacle Expo Services Representative.

Pinnacle Expo will make arrangements for all Pinnacle Expo Services House Carrier Shipments. Arrangements for pick-up by other 

carriers is the responsibility of the exhibitor. During Exhibitor move out, if time permits, Pinnacle will attempt a courtesy phone call 

to your carrier to confirm scheduled pick-up.

25 OUTBOUND Shipping Label and Bill of Lading Request



Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Monday, June 3 8:00 am-3:00 pm daily

Thursday, June 13 8:00 am-3:00 pm daily

Advanced Warehouse Shipping Labels
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Booth Number                                          Number of Pieces:

Advanced warehouse opens:

Landover, MD 20785

ACO, Bundled Payment & MACRA Summits

Company Name:

Advanced warehouse closes:

Advanced Warehousing Dates

Booth Number                                          Number of Pieces:
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C/O LIBERY CFS NV

7600 Preston Drive

Landover, MD 20785

ACO, Bundled Payment & MACRA Summits

Company Name:
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C/O LIBERY CFS NV

7600 Preston Drive
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Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Between 8:00 am - 10:00 am

Between 8:00 am - 10:00 am

Monday, June 3 Between 8:00 am - 10:00 am

Booth Number                                          Number of Pieces:

Show site delivery timeframe:

Direct to Showsite Shipping Information
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Booth Number                                          Number of Pieces:

R

U

S

H

S

H

O

W

c/o Grand Hyatt Washington DC

1000 H St NW

Washington, DC 20001

ACO, Bundled Payment & MACRA Summits

Company Name:
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c/o Grand Hyatt Washington DC

Monday, June 3

Monday, June 3

1000 H St NW

Washington, DC 20001

ACO, Bundled Payment & MACRA Summits

Company Name:
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Pinnacle Exposition Services LLC ACO, Bundled Payment & MACRA Summits

Clayton, NC June 17-19, 2019

Ph: 855-451-6893

email: info@pinnacle-expo.com Discount Deadline: June 3

Standard and Premium Packages Form *

Platinum and Posh Packages Form *

Booth Number:

Rental Booth Order Form * N/A

Company Name:

Address: Upscale Flooring Order Form * N/A

City:

State:

Zip:

Contact Name:

Phone: N/A

Payment Authorization Form Attached Yes/No

Total:

6% DC Sales Tax:

*denotes taxable items

Grand Total Due Pinnacle

Visa Mastercard American Express

Please select how you would like your order confirmed: Phone Fax email

PAYMENT POLICY:

Payment in full of rental charges including applicable tax must accompany advance order and must be received by the Deadline Date in order

to qualify for discount rates. All orders placed at the service desk will be charged at standard rates. All balances must be settled at the Service

desk prior to Show closing. All charges are payable in U.S. Funds only. Check, Cash, Traveler's Checks, Visa, MasterCard and American Express are

Charges subject to DC Sales Tax (6 %). Full payment must accompany the Order Recap Form which lists all items ordered.

CANCELLATION POLICY: Items cancelled after the deadline date will receive a 50% discount. No refunds will be given on cancelled items after set up.

Payment Method: When paying via credit card, please ensure you have included the Method of Payment form.

Order Recap Form

All exhibitors must complete the Order Recap Form to ensure all services are paid in full prior to event.

We at Pinnacle want to thank you for exhibiting and we 

understand the trials and tribulations of getting things 

processed for an event. Please feel free to send us your 

positive and negative feedback at                         

customerservice@pinnacle-expo.com

Please complete and return this form along with all completed applicable order forms, plus payment in full

Material Handling Rates and WorkSheet   

Graphics Order Form *

Audio Visual Order Form *

Installation and Dismantle Labor Form      

Floral and Booth Accessories Form *

Booth Furnishings Order Form *

Carpet, Padding, and Cleaning Services Form *

Poster Printing Services Form *

28 Order Recap Form



 

 

 

Dear Exhibitor,  

 

Welcome to the Grand Hyatt Washington! We want to ensure that your visit here with us is a 

Grand one. The Event Services team is here to facilitate your needs, so please let us know if 

you are in need of any assistance. 

 

If you require additional services, such as internet access or power installation, please let us 

know and we’ll get those arrangements made. FedEx Office on the 1B level (just below the 

lobby) coordinates shipping and receiving of all boxes and meeting materials. We’ve attached 

their information as well, for your convenience. 

 

Step 1: Complete the attached Internet and Power request forms.  

Step 2: Complete the attached Credit Card Authorization Form for any internet, & power,  

Step 3: Dial extension *4945 from any house phone to reach your Meeting Concierge.  

 

 

We’re happy to have you with us and we look forward to making your participation in the 

event a success. Whenever there’s anything that we can assist with, please let us know.  

 

Have a Grand day!  

 

Meeting Concierge 

Grand Hyatt Washington | 1000 H Street NW | Washington | DC | 20001 

Direct: 202.637.4945 

  



Master Account Request/Credit Card Authorization 

 

Organization Name:  ___________________________________________________________ 

Street Address (No P.O. Boxes Accepted): __________________________________________ 

City: _____________________________ State: _____________ Zip Code: ________________  

Onsite Contact Name: ____________________________      Phone: _____________________ 

Fax: ______________________    Email Address: ____________________________________ 

Arrival Date/Function Date: ____________________ Departure Date: ___________________ 

Credit Card Information: 

Credit Card Number: ____________________________________ Expiration Date: __________ 

Cardholder’s Name: _____________________________________________________________ 

City: __________________________ State: _________ Zip Code: ________________________ 

Phone: ________________________ Fax: ___________________________________________ 

Card Holder’s Signature: _________________________________________________________ 

 

 

  



INSTALLATION DATE:          DAY:  TIME:    

DATE OF REMOVAL:          DAY:  TIME:    

GROUP NAME:______________________________________________ 

EVENT NAME:_______________________________________________ 

EVENT ROOM:______________________________________________ 

CONTACT NAME:____________________________________________ 

PHONE:    EMAIL:       

CHARGE TO:       ROOM NO./POSTING MASTER:     

  CREDIT CARD:  TYPE: NO.:          EXP:   

LOCATION IN ROOM: 
  REGISTRATION DESK      –        BACK            FRONT 
  FOYER/CORRIDOR            BACK OF ROOM              HEAD TABLE 
  EXHIBIT BOOTH – BOOTH #:______________ 

INTERNET REQUEST FORM 

 

SERVICE/EQUIPMENT LINES/DEVICES DAYS 
DAILY RATE PER 

LINE/DEVICE 
INSTALLATION 

FEE 
SUBTOTAL** 

Hard Wired Internet   $195.00 $500.00  

Wireless Internet (as 
specified below) 

   
N/A  

 TOTAL  

PREMIUM INTERNET SERVICES: 
  Static/Public IP Address*          Virtual Private Network*        Dedicated 
Bandwidth*  

*Please consult hotel contact to discuss pricing for these services 

Please note: All group premium internet services purchased include a 
complimentary custom passcode and escalated bandwidth. 

Please indicate your preferred custom passcode here:  __________ 

WIRELESS DAILY RATES 

Number of Users Daily Rate   Dedicated Bandwidth- Unlimited Users 

1 – 15 users $175 per day Below 10 MBPS $1,250 per day 

16 – 30 users $325 per day 10 – 25 MBPS $2,500 per day 

31 – 50 users $500 per day 26 – 35 MBPS $3,750 per day 

  36 – 50 MBPS $5,000 per day 

 

 

1000 H Street, NW 

Washington, DC 20001 

Hotel Contact: Emmanuel Abiodun 

Lisa Hallberg 

Phone: 202-637-4945 

Fax: 202-637-4797 

Email: 

emmanuel.abiodun@hyatt.com  

Email:         

lisa.hallberg@hyatt.com   

 
 

mailto:emmanuel.abiodun@hyatt.com
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ENGINEERING AND ELECTRICAL SERVICE CONTRACT 
Show Information     Billing Information 

Name of Event:      Name:          

Exhibit Name:      City/State:      

Booth Number:      Phone Number:      

Meeting Room:               Credit Card Type:     

Installation-Date & Time:    Credit Card #:      

Removal-Date & Time:     Exp. Date:  

This order and accompanying pre-payment must be received by the GRAND HYATT WASHINGTON Engineering Department 

15 days prior to the date to guarantee installation of all equipment. 

 

QUANTITY DESCRIPTION 

(AVAILABLE POWER) 
ADVANCE 

ORDER 

FLOOR 

ORDER 

TOTAL 

ORDER 

  115 V, 20A, AC, Single Phase, 2000 Watts $120.00 $145.00   

  208V, 30A, AC, Single Phase, 6000 watts $200.00 $225.00   

  208V, 100A, AC Single Phase, 20000 Watts $300.00 $375.00   

  208V, 100A, AC Three Phase, 35000 Watts $500.00 $550.00   

  208V, 200A, AC, Three Phase, 70000 Watts $750.00 $850.00   

  208V, 400A, AC, Three Phase, 140,000 Watts $1,000.00 $1,200.00   

NOTE: The Hotel cannot furnish lighting displays of any kind. Wall and Column outlets are not part of the rental space and are                             

not for exhibitor use. 

QUANTITY DESCRIPTION RATE TOTAL 

ORDER 

  Multi Outlet Power Strip (5 plugs) $30.00   

  Multi Outlet Power Strip w/Surge Protection $60.00   

  Extension Cord $30.00   

  Quad Box $40.00   

  Roof Usage for Satellite Links $500.00   

  Video Channel for in house use (1 available) $1,500.00   

  Banners (per occurrence) $100.00   

    
Print Name: ____________________________________ 

 

Hotel Contact: _________________________________ 
  

Signature: _____________________________________ 

  
 

 

 

 

 

 

 

 

 

Equipment   

Power   

Labor   

TOTAL   

 

All prices are subject to change without notice. See important                                                                                                     
Labor conditions and regulations below or on the reverse side. 

 

1000 H STREET N.W. 
WASHINGTON, DC 20001 

 

ATTN.: ENGINEERING 

 Phone: (202) 624-8050 

 

PLEASE RESPOND TO: 

FAX: (202) 637-4959 

OR 

EMAIL: WASGH-Engineering.Request@hyatt.com 

 
 

mailto:WASGH-Engineering.Request@hyatt.com


Important Conditions and Regulations 

  
1.       Wall, column and permanent building utility outlets are not a part of booth space and are not to be used 
by exhibitors unless specified otherwise. The use of wall or floor outlets is considered billable electricity 

  
2.       All equipment regardless of source of power must comply with all federal and local safety codes. 

  
3.       Claims will not be considered unless filed by exhibitor prior to the close of the exhibition. 

  
4.       Prices based upon current wage rates and are subject to change without notice. 

  
5.       Under no circumstances shall anyone other than a hotel engineer make electrical connections to house 
outlets. 

  
6.       All equipment must be properly tagged and wired with complete information as to the type of current, 
voltage, phase, cycle, horsepower, etc. 

  
7.       All material and equipment furnished by the hotel for this service order shall remain the hotel’s property and 
shall be removed only by the hotel staff at the close of the show.  

  
8.       All exhibitors’ cords must be of the 3-wire grounded type. All exposed non-current carrying metal parts of 
boxed equipment, which are liable to be energized, shall be grounded. 

  
9.       Rates quoted for all connections cover only the bringing of one service to the booth in the most convenient 
manner and does not include connecting equipment or special wiring. 

  
10.   Advance orders must be received a minimum of 15 days prior to scheduled exhibitor’s arrival for move in. 

  
11.   Credit will be given for outlets installed and not used. 

  
12.   Payments in full must be rendered prior to opening of show: NO EXCEPTIONS PLEASE! 

  
13.   It is your responsibility to confirm receipt of the electrical service contract, by Grand Hyatt Washington. 

  
14.   The Hotel is not responsible for equipment malfunction/damage. 

  
15.   When contacting the Grand Hyatt Washington, please record the name and extension of the individual(s) 
You talked to: ______________________________________________________________________ 
  
16.   At no time will any exhibitor, groups or person hang items/objects from any walls or ceiling.  

      All banners, Flags, etc. must be authorized and installed by the Hotel Engineering Department.    
      Installation or hanging of all materials will be a one-time charge. Changes or additional moves 
      will be billed separately. 

  
17.   Items rented from the Hotel must be returned or replacement costs will be debited to the account. 

  
 
 

 




